
Misty provides amazing support to the BSA 
team and is an essential part of the billing 
department. She is always willing to work on 
special projects or fill in as needed. Misty has 
also played a key role in the implementation 
of several new department processes. She is 
client-centered, and takes time to proactively 
reach out to clients when information is missing, 
in addition to supporting clients with the sliding 
scale application. 

Thank you, Misty, 
for going above and 
beyond on a daily 
basis! ABCD
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